
Contractor Subject matter
Amount of 

consideration Start Date
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end date

Whether the contract 
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requiring the parties 
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confidentiality of any 
of its provisions (Y/N)
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contract 
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confidentiality   

(Y/N)

Reason(s) for confidentiality (Eg 
Trade Secrets-TS, Costing 
Structure-CS, Public Interest-PI, 
Statutory Secrecy-SS, Privacy Act 
1988-PA, Commercial-in-
Confidence-CIC.

United Group Services Pty Ltd Property Services $156,000.00 1/09/2007 31/08/2012 No No Not applicable
Deloitte Touche Tomatsu Pty Ltd Internal Audit Services $247,500.00 30/09/2008 30/03/2010 Yes Yes CIC
Peoplebank Internal Applications Development $218,971.49 5/01/2009 31/12/2009 No No Not applicable
Global Learning Team Leader Development Program $163,340.17 1/03/2009 30/06/2009 No No Not applicable
Telstra CTI Genesys Contact Centre services $459,181.44 26/03/2009 30/10/2011 No No Not applicable
Microsoft Development of FWA gateway portal $361,815.06 27/03/2009 30/06/2009 No No Not applicable
Greythorn Pty Ltd IT Test Manager $124,542.00 30/03/2009 30/06/2009 No No Not applicable
Greythorn Pty Ltd Inhouse App Development Transition $378,928.00 30/03/2009 30/06/2010 No No Not applicable
Walter Turnball Training Services $125,206.20 21/04/2009 30/06/2009 No No Not applicable
Paxus Australia Pty Ltd Change & Release Manager $119,680.00 29/04/2009 31/12/2009 No No Not applicable
Microsoft Consulting services Fair Work portal $126,720.00 5/05/2009 30/06/2009 No No Not applicable
Microsoft Develop SharePoint Web Release Framework $126,720.00 27/03/2009 30/06/2009 No No Not applicable
Microsoft Premier Support for Fair Work portal $104,060.00 5/05/2009 30/06/2010 No No Not applicable
Walter Turnbull Pty Ltd Financial Management & Accounting Services $186,000.00 6/05/2009 31/01/2010 No No Not applicable
Leaseplan Australia Fleet vehicle costs $600,000.00 1/06/2009 30/06/2010 No No Not applicable
Telstra NICE Call Recording setup & maintenance $3,196,249.70 25/06/2009 31/07/2009 No No Not applicable
Robbins Group Pty Ltd HR consultant for Enterprise Agreement $104,630.48 1/07/2009 31/12/2009 No No Not applicable
Interiors Australia Fitout construction - Warrnambool office $313,500.00 1/07/2009 31/12/2009 No No Not applicable
Dixon Appointments Contractors - Communication experts $143,000.00 1/07/2009 28/02/2010 No No Not applicable
Globe Communications Development of an Education Strategy $201,300.00 1/07/2009 30/06/2010 No No Not applicable
Deloitte Touche Tomatsu Pty Ltd Internal Audit Services $341,000.00 1/07/2009 30/06/2010 Yes Yes CIC
Officemax Australia Ltd Stationery supplies $244,367.97 1/07/2009 30/06/2010 No No Not applicable
Adcorp Placement of job advertising $165,000.00 21/07/2009 30/06/2010 No No Not applicable
Greythorn Pty Ltd IT Contractor $144,210.00 27/07/2009 30/06/2010 No No Not applicable
QLD Working Women's Service Incorp Promote the engagement of women in the workforce $105,000.00 31/07/2009 30/06/2010 No No Not applicable
Greythorn Pty Ltd IT Contractor $110,968.00 8/09/2009 30/06/2010 No No Not applicable
Greythorn Pty Ltd IT Contractor $141,075.00 18/09/2009 30/06/2010 No No Not applicable
Finite Recruitment Pty Ltd IT Contractor $110,968.00 1/10/2009 30/06/2010 No No Not applicable
Microsoft Licences for Case Management System $616,104.50 14/10/2009 1/04/2012 No Yes CIC
Avanade Australia Pty Ltd Case Management System & Associated Services $1,195,049.20 14/10/2009 1/04/2012 No Yes CIC
Peoplebank IT Contractor $104,104.00 9/11/2009 9/05/2010 No No Not applicable
Greythorn Pty Ltd IT Contractor $110,968.00 11/01/2010 30/06/2010 No No Not applicable
Officemax Australia Ltd Stationery supplies $244,367.97 1/07/2009 30/06/2010 No No Not applicable

Costs - The cost to FWO to comply with the Senate Order in the development of this listing was approximately $846.20 (based on APS6-$81,120 x 20 hours). 
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